Steven W. Day
5880 Ridgewood Rd. Apt N115

Jackson, MS 39211

(804) 919-0800 (mobile); (601) 825-6910 (office)


                                     Stw_day1@yahoo.com


Education

Jackson State University, Jackson, Mississippi






    August 2012 - Present

AACSB Accredited

Doctoral Candidate, Doctor of Philosophy in Business Administration

   

Concentration: Management; Minor: Economics   

Tentative Dissertation Proposal Area: Emotional Labor and Entrepreneurship 
Dissertation Chair: Dr. J.R. Smith
Passed Comprehensive Exams – N/A
Clark Atlanta University, Atlanta, Georgia
  








   May 2012
AACSB Accredited

Master of Business Administration

Concentration: Marketing
Capital Normal/London School Of Economics, Beijing, China




   Dec 2011

Study abroad MBA Program

International Marketing

Doing Business in China

Virginia Union University, Richmond, Virginia  








   May 2010
AACSB Accredited

Bachelor of Business Administration

Major: Marketing  

Research Interests
Strategic Management

· Entrepreneurship 

· Innovation Management

· Innovation Capacity

· Absorptive Capacity
Organizational Behavior

· Emotional Labor

· Organizational Commitment
Diversity Management
· Driving innovation and growth with diversity 
· Minority Inclusion 
· TMT Diversity relating to various theories 
Family Firms

· Family Involvement and Innovation
· Family Firms Top Management Team Demographics and Innovation Capacity
· Upper Echelon Theory and the Family Business 
· Family own business vs. Public Corporation
Social Responsibility
· Social Innovation
· Social Entrepreneurship (Resource Base View)
Publications
· Day, S. W. 2013.  Innovation and Diversity.  Journal of Strategic and International Studies (JSIS).    
      Review of Strategic and International Studies.  ISSN 2326-8085. 13(3), 61-82
.
· Day, S. W. 2014.  Family Firm Top Management Teams and Innovation Capacity. Journal of 
International Management Studies (JIMS).  ISSN: 1930-6150. V (1), 53-62.
· Day, S. W. & Jean-Denis, H. Resource Based View of Social Entrepreneurship: Putting the Pieces    
                   Together. Journal of Strategic Innovation and Sustainability ISSN: 1718-2077 V11(2).
Conference Presentations

· Institute of Strategic International Studies (Key West, Florida/2013) --Presentation of working paper Diversity and Innovation

· Management Faculty of Color Association (Auburn University/2013 --Presentation of working paper How Diversity Management Awareness and employee Diversity perception affect Innovation Capacity

· International Academy of Business and Economics ( Las Vegas, Nevada/2013) –Presented working paper on Family Firms TMT and Innovation Capacity
· Southern Management Association (St Pete Beach, Florida/2015) –Presented working paper entitled “Putting The Pieces Together: A Resource Based View of Social Entrepreneurship” 
·  Association of Social and Behavioral Scientists (Jackson, Mississippi/2016) --Presented working paper entitled “Putting The Pieces Together: A Resource Based View of Social Entrepreneurship”

Refereed Proceedings

· Management Faculty of Color Association (Auburn University/2013)-Presented working paper How Diversity Management Awareness and employee Diversity perception affect Innovation Capacity (Conference Best Paper Award)
· Southern Management Association (St Pete Beach, Florida/2015) –Presented working paper entitled “Putting The Pieces Together: A Resource Based View of Social Entrepreneurship” (Conference Best Paper)

·  Association of Social and Behavioral Scientists (Jackson, Mississippi/2016) --Presented working paper entitled “Putting The Pieces Together: A Resource Based View of Social Entrepreneurship” (Conference Best Paper)
Teaching and Academic Experience
East China Normal University /Shang Hai, China

Teaching Assistantship (Direct assistant to the Dean of College of Business)

GB 460 - CO-OP/Independent Study (Teaching Assistant) 

GB 461 - CO-OP/Independent Study (Teaching Assistant) 

Jackson State University
Adjunct Professor/Lecturer

MKT 351- Marketing Management

Teaching Assistantship
MKT 560 - Retail Management (Teaching Assistant)

MKT 351 - Consumer Behavior (Instructor)

MKT 400 - Marketing Channels (Teaching Assistant)

MNGT 350- Business Computer Application (Instructor)

Doctoral Research Assistant – Department of Management and Marketing
Clark Atlanta University

Teaching Assistantship

Personnel Management (Teaching Assistant)

International Marketing (Teaching Assistant)

Clark Atlanta University:

Research Consultant– Assisting in the development of a $25,000,000 grant proposal with Georgia Department of Labor (GDOL). Organized a Marketing plan to launch an Entertainment Incubator to promote Sports Entertainment curriculum. Conducted Research to assist students in developing the knowledge and skill set to be effective participants globally.   Identified solutions pertaining to quality control to ensure continuous improvements.  Assisted with grant development and curriculum development for various projects. Developed direct marketing strategies concerned with engaging constituents, through brand marketing efforts.
Managerial Consulting 

-Two years of experience as Managerial Consultant for N&D Restaurant, where I tested different marketing orientations to find the most productive approach to reaching company objectives.  
-One year experience as Business Data Analyst Consultant at Entergy, where I preformed statistical process control duties.  I operated a statistically driven tool to monitor various contracts and company projects

International Experience

-Study Abroad - winter –Beijing, China: The London School of Economics and Capital Normal University    Course Work-Doing Business in China and Advance International Business
-East China Normal University /Shang Hai, China
Teaching Assistantship (Direct assistant to the Dean of College of Business)
-Web Development and Graphic Design work in Salvador da Bahia, Brazil 

Academic Services

-The Ph.D. Project Student Ambassador for Jackson State University (2013)

-The National Black MBA Association Ambassador for Clark Atlanta University (2011)
-Vice President of Graduate School of Business Council (2012)
-Marketing Director of Economic Development Center Clark Atlanta University’s Global Leadership Academy (GLA) (2013)
Honors and Awards  
· Placed 2nd in the Phi Beta Lambda 2009 VA State Leadership Conf in Mktg. Concepts

· Placed  7th in the Phi Beta Lambda 2009 National Leadership Conf in Mktg. Concepts

· Placed 2nd in the Phi Beta Lambda 2010 VA State Leadership Conf in Sports Mktg. 
· Presidential scholarship at Virginia Union for outstanding academics
· 2010 Class Salutatorian Virginia Union University 

· Youth Ministry Leader at Little Zion Baptist Church

· Full tuition based scholarship at Clark Atlanta University to complete MBA
· Placed 2nd in Statewide Social Entrepreneurship Competition 2015 at Jackson State University 
Non-Academic Professional Experience
Entergy             













Statistical Control Analyst Jackson, MS
Statistical Control Analyst                 







April 2015 to November 2015 
· Assisted in building a statistically driven excel base tool to monitor scheduling, cost, and scope
· Performing quality control reviews of deliverables at critical stages

· production of first-draft process 
· Regular use and review of various checklists and tracking logs

· Delegated appropriate staff are conducting the necessary back-up reviews and quality and assurance checks

Rack Room Shoes












Assistant Manager




                                                                                          Richmond, VA 













January 2010 to August 2013   
· Assisted Store Manager in the overall operations with an ongoing commitment to the development of all associates.
· Coordinated store operations by organizing priorities to accomplish sales and profit goals
· Devised numerous Marketing Orientations to maximize profits
· Increased employee awareness of store sales by implementing goal setting strategies
· Organized Direct Marketing strategies to meet company goals and objectives 

Upward Bound










Directors Assistant

 
Richmond, VA













May 2008 to May 2010
· Organized hard copy and electronic files in SAP and Excel databases
· Conducted research and  managed projects relating to grant development
· Organized  $50,000 grant to fund the program and support extracurricular activities
· Planned and scheduled meetings and appointments for top management    

 N&D Restaurant       











Manager
                                                                                                                                                        Carson, VA














January 2004 to April 2008
· Estimated food consumption using various demand forecasting methods 
· Placed orders with suppliers, and scheduled delivery of fresh food and beverages. 
· Arranged for maintenance and repair of equipment and other services.
· Scheduled work hours for servers and kitchen staff. 
· Managed  $10,000 inventory and other record keeping tasks with Microsoft Excel
                                                                                                                                                                                                                                                                                                                                                                    Phillip Morris/ Advantage Staff                    





Contract Worker                                                                                                                                                                                                                                                                       Richmond, VA













June 2002 to December2003

· Completed production targets within deadlines 
· Attended various quality control workshops as a part of the work and tried applying those principles for production jobs 
· Reported to the supervisors about the observations/abnormalities of the CNC machine on a weekly basis 

· Provided suggestions to the team supervisor to raise the output of the team as a whole 
Professional and University Affiliations
Southern Management Association Doctorial Consortia (New Orleans, Louisiana/2014)- Served as a reviewer for the conference and the Journal of Management (JOM)
University (Doctoral Student)

Member, Ph.D. Project Management Doctoral Student Association (2012 – Present)


Member, Academy of Management, Divisions: International Management and Operations Management (2012 – Present)


Member, American Marketing Association (2010-Present)


Member, International Academy of Business and Economics (2012-Present)
      Member, National Black MBA Association (2010-Present)


Member of Institute of Strategic International Studies (2012-Present)
        Member of the Southern Management Association (2012 –Present)




Biographical Profile

	Born in 1984, Steven started the journey of life in Richmond, VA.  After graduating high school at the top of his class he later received his B.S. in Marketing at Virginia Union University where he served as president of the Phi Beta Lambda Organization.  It was there he graduated salutatorian with honors, finishing with a 3.8 GPA. After gaining experience in Retail Management, Steven then applied to graduate school and received a full tuition scholarship at both Clark Atlanta University and Howard University to complete his MBA. Faced with such a huge decision, he came to the conclusion of choosing Clark Atlanta University because of the rich history and opportunistic entrepreneurial spirit of the Greater Atlanta area. 
At Clark Atlanta University he held the position of Marketing President on the Graduate School of Business Council. Steven served as National Black MBA Association Ambassador for the Atlanta chapter.  He also was a member of the Global Leadership Academy and Executive board member of the Clark Atlanta University Economic Development Center.  Working with the Economic Development Center, he assisted in grant writing and business consulting.  As a part of his MBA experience Steven gained International Experience studying abroad in Beijing, China at Capital Normal University where he took courses in International Business and Doing Business in China In collaboration with the London School of Economics. After completing his MBA with a concentration in Marketing, Steven went on to Jackson State University to pursue a Doctoral degree in Management with a minor in Economics.

His research interests are Emotional Labor and Social Responsibility.  He is currently examining the relationship between Diversity and Innovation.  Specifically looking at Diversity Management strategies that foster innovation and other positive performance outcomes.  He also is interested in Social responsibility as it relates to Social Innovation and Social Entrepreneurship. Recently he has been investigating TMT characteristics as it relates to small and family own firms compared to public corporations.  He is presently working on a comparison study that will examine the different effects, including innovation capacity, with respect to the type and size of the firm. 




References:
Dr. Ramin Maysami
Dean of Management/Marketing
COB Bldg.
(601) 979-4327 

Ramin.c.maysami@jsums.edu
Dr. Sammuel Perkins 
Chair & Professor of Marketing
COB Bldg, Suite 385, Office 384
(601) 979-2534
Samuel.n.perkins@jsums.edu


Dr. Mary M. White
Chairperson & Associate Professor
COB Bldg., Office 319

(601) 979-2541 
mary.m.white@jsums.edu
                                   
                       Dr. J.R. Smith

           Associate Professor of Marketing
     
                    COB Bldg, Office 311                                        



                         (601) 979-2982  

                               jrsmith@jsums.edu
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