
                                

iService Desk Training  
 
 
 
 
 
 
 
 
 
 

 

Facilities And  Construction Management Invites All Facility 
Managers To Our Annual iService Desk Training 

 
The purpose of this training is to refresh users’ knowledge and skills in 
using  iService Desk and address issues and challenges that users may 

have on accessing and using  this facility.   
Also those individuals who will be permitted to submit work request for 

their respective buildings are encouraged to attend.    
 

Venue: College of  Business, Computer Lab, 2nd Floor 
Dates : November 11–13, 2009 
Sessions: 10:00 am to 11:30 am 

        3:00pm to 4:00pm 
 

R.S.V.P  by Friday October 30, 2009 
Email: eunice.v.akoto@jsums.edu   

Phone : Casie Mitchell : 601-979-2522 
 
 
                                                      


