ACADEMIC POLICIES
ACADEMIC GRIEVANCE PROCEDURE

Objective
To create and sustain an academic environment that permits students to freely express concerns or reveal complaints about
their education and the educational process and to have their concerns and complaints addressed swiftly and forthrightly.

Statement

Students enrolled at Jackson State University may register a concern or complaint about any academic regulation, the
instructional program, delivery of the program, grades received, the academic advisement system, or any other matter
related to academic affairs, without any adverse action for expressing the concern or filing the complaint. Concerns and
complaints will be received, explored or investigated, and responded to in a fair and timely fashion, though students
should understand that the final response by the University may not always be the response they prefer.

Procedures
Classroom Concerns or Complaints
(e.g. grades received; improper dismissals; unprofessional behavior)
o Student discusses concern or complaint with the instructor.
e Instructor provides a response (allow up to 5 days if investigation is required).
e Complaints unresolved by the instructor or for which the response is unacceptable must be described in
writing by the student and submitted to the department chair.
o The chair properly logs and investigates the matter and provides a written response to the student within
ten days.
e [ssues that are still unresolved must be submitted by the student to the school/college dean.
e The dean provides the final written response within ten days, which may be done with committee input
and/or in consultation with higher level administrators.

Other Academic Concerns or Complaints (e.g. academic advisement or academic regulations)

o Student discusses the concern or complaint with the academic advisor.

e The advisor provides a response (allow up to 5 days if an investigation is needed), or refers it to the
appropriate official/body, e.g. department chair or Academic Standards Committee, for response within
20 days. The appropriate official/body returns the response to the advisor and the advisor returns it to the
student.

e Unresolved concerns or complaints must be submitted in writing by the student to the school/college
Dean.

o The school/college dean provides a written response within ten days, which may be done with committee
input and/or in consultation with the Vice President and Associate Vice President for Academic and
Student Affairs.

If the complaint remains, the student will submit it to the Senior Vice President for Academic and Student Affairs for a
final response.

NOTE: Academic complaints dating back more than a semester generally will not be investigated.
Authority: Vice President for Academic Affairs, Jackson State University
(signed by Dr. Dora Washington -- April 17, 1996) Effective Date: Fall 1996

ACADEMIC RECORDS POLICY
Jackson State University maintains a permanent academic record for each student enrolled. The permanent academic
record contains those grades received from course work completed at the University, along with any transfer of courses

and credits from any other accredited institution of higher learning that is used by Jackson State University to fulfill the
degree requirements. All records are confidential. Academic records are considered property of the University.
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