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TODAY’S AGENDA

GOAL: TO EXPLORE THE COMPONENTS OF AN EFFECTIVE
SERVICE-LEARNING SYLLABUS

= Defining Service-Learning

Models of Service-Learning

= Elements of Service-Learning

= Service-Learning Syllabus Components
* Questions & Answers
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Service-Learning Models: (continued)
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Service-Learning Models: (continued)
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Service-Learning Syllabus
Components

The Heading

Course title, catalog number, semester/year, university, department faculty
and co-instructor (i.e., community partner) contact information (including
rank, office hours, email, office phone and address)

= Syllab1 should be considered public in nature (not strictly internal
documents).

= They have a life beyond the formal weeks of a semester or academic year.

= The syllabus heading 1s comprised of basic administrative components
which are fairly self-explanatory, but each item 1s important.

= They should be as clears as possible.



Service-Learning Syllabus
Components: (continued)

Course Description

= The course description is the first opportunity to truly describe the course.

= While brevity 1s often prudent, the instructor should introduce the service-
learning component of the course and clearly articulate the relevance of the
service to the course.

= More specifically, the description should explain how service-learning will
shape the course learning outcomes.

= [t should also include a statement regarding the course’s service-learning
designation (i.e., This is a service-learning course. Students will be
required to complete a minimum of 30 hours...)



Service-Learning Syllabus
Components: (continued)

Introduction, Overview, Purpose, or Rationale

= While many fold the course description and introduction together, the two
serve different functions.
= The course description briefly describes the course.

= The introduction is an expanded version of the description in which you can
elaborate on the course, discuss prerequisites, and more fully introduce the
service-learning component of the course.



Service-Learning Syllabus
Components: (continued)

Course Goals & Objectives

= Goals are learning outcomes, broad statements 1identifying the general
educational outcomes you want students to display upon completion of the
course (Woodcock, 1997, p. 12).

= Objectives are the concrete measures by which goals will be realized and are
usually expressed as relationships between specific concepts.

= Often, goals and objectives are conflated. Confusion occurs when the
combined goal/objective fails to delineate between outcomes and measures.

Example: (Political Science Course)

Course Objective: To encourage students to evaluate the strengths and
weaknesses of welfare policies in American society



Service-Learning Syllabus
Components: (continued)

The problem with this combined goal/objective is that it does not clarify for
students what learning outcome will be measured. A more coherent
approach would be to break down this goal/objective into a goal and a
corresponding objective:

GOAL.: To encourage students to think critically about current welfare
policies in the US

OBJECTIVE: Students will critically evaluate the strengths and
weaknesses of social and economic theories and arguments that inform
current welfare policies.

Students are aware that they will be evaluated on their ability to analyze
particular theories and arguments that inform current welfare policies.
Faculty can connect this objective to the specific assignment (evaluative
measure) in the syllabus, thereby clarifying what they will measure and
how they will measure it.



Service-Learning Syllabus
Components: (continued)

Course Content: Required Readings

= Once you have a clear sense of course goals and objectives, you must select
the materials that best facilitate the realization of those goals and objectives
and promote the needs of the service placement.

= While examining potential course material in relation to the intended service
experience, many find that the original course objectives are inappropriate,
a poor fit, or poorly specified. If so, don’t be discouraged.

= This is an opportunity to connect course materials and assignments to
course goals and objectives.



Service-Learning Syllabus
Components: (continued)

Course Content: Sequencing

= After deciding upon the appropriate course content, namely the readings and
service placement, the next step 1s to work out the order in which you
present the material.

= This 1s a challenging task, one that requires faculty not only to project the
kinds of students who will be in the course but also to prepare for the
questions those students will raise throughout the service experience.
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EXEMPLARY SERVICE-LEARNING
SYLLABI




EXEMPLARY SERVICE-LEARNING
SYLLABI: (continued)
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