SERVICE-LEARNING




U’s Goal

raduates in developing a civic
e sees her or himself as an



know

dge and skills; and

5 Inspire students to value service as a lifelong
commitment.



Assessment Objectives

service-learning activities into a
mber of major courses in

= Develop common benchmarks (expected
performance levels) for service-learning; and,

= Develop systematic reporting mechanisms.

JSU OAASL Assessment Center



Learning Course
Defined

ducational experience in which
e in an organized service

e experience in such a
derstanding of course
-a broader appreciation of the discipline,
nhanced sense of personal values and
ponsibility.

Source: Association of American Colleges and Universities



Course Definition
- “Deconstructed”

IENT PURPOSES, the indicators

ional experience in which
1 organized service

r and reflect on the experience in such a
to gain further understanding of course

| t, a broader appreciation of the discipline,
and an enhanced sense of personal values and

~ civic responsibility.

Source: Association of American Colleges and Universities



What will we measure?

measures? Ideas about how to

I

par

ized service ac
tion
nced understanding

© Appreciation
1 Enhanced personal values

= Enhanced civic responsibility



ings to measure

Service sites
= Community impact



How will we measure
the indicators?

ee categories of measurement

vledee a{)p ati
ectual development

ills or values (i.e. cognitive outcomes
ritical thinking and problem solving,

sures
nent of one’s performance on a task.

rect sures

ely on students’ and others’ judgments of whether they have learned
e.g. surveys, observations, focus groups, interviews)

Bottom line: Consider the information source.



v faculty typically collect service-
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raditional Ways of
suring Service Quality

on forms)

ents placed)
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essment Plan

irect indicators
ndirect indicators

Use of results
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Assessment Results

ojective(s)
ce sites

rOve assessme ethods
ce pre-placement education & training
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Knowledge
application

DirectMeaswress [ 1
Articulated Learning [ x T

California Critical Thinking Skills Test (CCTST) _-._,

Cornell Critical Thinking Test (CCTT)

Cognitive Level and Quality Writing
Assessment Instrument (CLAQWA) X

Critical Thinking Rubric Direct

Problem-Solving Analysis Protocol (P-SAP) -_

Problem-Solving Interview Protocol

Steps for Better Thinking -_
Wats laser (WG I

Learning Environment Preferences (LEP) I

Measure of Intellectual Development (MID)

)
Measure of Epistemological Reflection (MER)
Perry interview Mixed 2
Scale of Intellectual Development (SID)
Schommer Epistemological Ques nair
cale _

i
—F
€]
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http://www.insightassmessment.com/test-cctst.html
http://www.insightassmessment.com/test-cctst.html
http://www.insightassmessment.com/test-cctst.html
http://www.criticalthinking.com/series/055/index_c.html
http://usfweb2.usf.edu/eval/claqwa/
http://wsuctproject.wsu.edu/ctr.htm
http://www.ncsu.edu/assessment/resources/p-sap.htm
http://www.wolcottlynch.com/
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://harcourtassessment.com/HAIWEB/Cultures/en-us/Productdetail.htm?Pid=015-8191-013
http://www.perrynetwork.org/recognitionformat.html
http://www.perrynetwork.org/essayformat.html
http://unixgen.muohio.edu/%7Emagoldpm/faculty_faculty_intro_mbm_docs.html
http://www.perrynetwork.org/interviews.html

Oth e r Resources

sessment for Service-Learning

www.servicelearning.org

http:

o i .
7 Service-Lec

oment Center

I
ogse.berk

ing Research and
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http://www.servicelearning.org/filemanager/download/3/
http://gse.berkeley.edu/researc%20h/slc/index.html

lleges & Universities' (AAC&U) VALUE Rubrics
A sment of Learning in Undergraduate Education)
http://www.jsums.edu/jsuoaa/as

Inquiry and Analysis 1
Critical Thinking Metarubric

Creative Thinking
Written Communication Metarubric

Oral Communication Metarubric
Reading

Quantitative Literac

Information Literacy

Teamwork Meta

Problem Solving

esponsibility
Civic Engageme
Intercultural Kno

Ethical R m

Folllhtic Skil

Int
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http://www.jsums.edu/jsuoaa/assessment/web2010_2/templates.html
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/InquiryAnalysis.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/InquiryAnalysis.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/CriticalThinking.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/CreativeThinking.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/WrittenCommunication.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/OralCommunication.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/Reading.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/QuantitativeLiteracy.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/InformationLiteracy.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/Teamwork.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/ProblemSolving.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/civicengagement.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/civicengagement.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/InterculturalKnowledge.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/ethicalreasoning.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/LifelongLearning.pdf
http://www.jsums.edu/jsuoaa/assessment/documents/rubrics/rubrics/updated20090903/integrativelearning.pdf

ARProposal to Determine the Impact of
Service-Learning Courses

e Faculty Fellows:

ardized service-learning

- - ,
jective(s) for a geted courses.

elop basic assessments (direct, mixed, and
rect) to be used in each service-learning
se.

il

equest semester or annual assessment reports
(based on data collected from the basic
assessments) are submitted to the Center for
Service and Community Engaged Learning.
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INgs to remember

ould be formative, so changes can
lately if objectives are not being

nhance student learning
ritical thinking skills, problem solving skills,
tion between course objectives and service)
evelopment (i.e. commitment to service, civic
sibility, self-esteem, reflection).

Setting an assessment standard is important to
coordination, assessment, and reporting.

m JSU can continue to set the standard.
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The End

ne: (601) 979-703
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