
Resetting Your PAWS (Self Service Banner) PIN with Security 
Questions 

PAWS users can reset their own PINs by following these steps. 

1. Enter your J Number and PIN to login 
into PAWS (Self-Service Banner).  

 

If the PIN is forgotten, the 
button will allow you to access a stored 
Security Question and enter the Answer. 
If the Answer to the Security Question is 
known, you will be asked to reset your 
PIN. 
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2. If the Question and Answer are not stored 
yet in Banner, and you know your J 
number and PIN, the first screen will ask 
you to select a Security Question and an 
Answer to that question. In the future, you 
could use the stored Security Question 
and Answer to reset your PIN. 

 

 

 

 

 

 

3. If you do not know the PIN, you will 
still need to contact Banner Support 
Services by email 
bannerpaws@jsums.edu or calling 
(601) 979-0898 to have your PIN 
manually reset. Once that is done, 
on your next login to PAWS, the 
first screen will ask you to select a 
Security Question and an Answer to 
that question. 

 

 

 

After you log into PAWS, 
you could also review your 
Security Question and 
Answer by doing the 
following: 

1. Go to the 
Personal 
Information tab 
and click Change 
Security Question. 
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2. Once you get 
to the Security 
Question and 
Answer 
screen, please 
review your 
Question and 
Answer, then 
click Submit. 

The Question 
and Answer 
will help you 
retrieve your 
PIN if you need 
it in the future. 

 


